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A taste of what the Ebola crisis currently looks like: 
 

 Mothers have to wait in the clinic somewhere in a big tent for 2 days without 
much information or understanding what is going on and then told they 
cannot touch their children. They are getting undignified care 

 Most treatment centers are not even providing IVs 
 Communities/ patients are not agreeing to go to clinics or isolation center 

because they do not understand the circumstances 
 No one is there to guide patients/ tell them what to do in order to protect 

themselves and their families 
o Often times during talks/ speeches/ teaching seminars there are 3 

translators present; however when the government is issuing big 
broadcasts about Ebola, this is not the case and a lot of people 
therefore cannot comprehend the message 

 There is a mystique and fear around the disease due to the lack of 
information about it 

 Because of this people run away from health care rather than towards it 
 People are also now dying of malaria, diarrhea and other ailments at higher 

rates due to the fact that many hospitals are not functioning  
 
What can be done to help/ what NGOs are currently working to accomplish: 
 

 Go through community leaders to spread information 
 Go through preexisting channels of information spreading 
 Don’t look at this issue as a clash between ignorant, rural villagers and health 

workers, but a system of miscommunication that needs to be reevaluated 
 Train thousands more frontline health workers that can jump into the system 
 Take into consideration the support of local and national governments who 

can help or partner with NGOs  
 Create well run, efficient systems 

o Make sure primary care platforms are linked to staffed clinics and 
those too are linked to district or tertiary hospitals 

o PIH explained the difference between the Ebola crisis and the 
earthquake in Haiti for instance, is that we had a long standing 
relationship with their government, there were surgeons and 



healthcare professionals on the ground, well established systems, and 
tons of support 

 Talk to people on a one on one level in a nuanced way to better educate them 
on the realities of the virus/ the necessary precautions 

o People have responded to educators taking the time to explain the 
issue to them individually and opt to actually participate in health 
care efforts as a result 

 Water and sanitation services can drastically reduce the cases of diseases 
that are continuously being treated/ aiding in the spread of viruses like Ebola 

 Approach issue in a tiered manner (attacking both micro and macro 
problems): for instance equip a community care center but also tackle larger 
goals of bettering community education 

 
 
What about the vaccine? 

 While nothing can be said for certain about the vaccine yet, especially since 
none of the panelists had a lot of information about it, experimental vaccines 
take a long time to make it from trial to ready for deployment. The panelists 
warned against relying too heavily/ at all on it. Even if it is effective the 
experimental drug is not present in enough supply nor is there enough 
infrastructure available to make this potential medicine the answer to the 
current crisis. 

 
 
Summary/ main points: 

 The Ebola crisis should not result in the estimated 1.4 million cases currently 
projected. It is possible to intervene and prevent this potential outcome. 
Currently, healthcare and educational systems are flawed, broken, or non-
existent. These defective structures need to be addressed not only to combat 
present issues, but also to ensure that nothing similar can occur in the future.   

 
 
 


