
High Risk Exposure

Any of the following in the past 21 days:

 Needle stick or splashes to eyes, nose, or mouth of body fluids 

of an EVD patient.

 Direct skin contact with, or exposure to blood or body fluids 

of, an EVD patient without appropriate personal protective 
equipment (PPE) or with suspected break in PPE 

 Processing blood or body fluids of a confirmed EVD patient 

without appropriate PPE or with suspected break in PPE

 Direct contact with a dead body without appropriate PPE or 

with  suspected break in PPE 

 Living with or caring for a person showing symptoms of Ebola.

Some Risk Exposure

No known High Risk Exposure in the past 21 days and either of the 
following in the past 21 days:

 Close contact (being within 3 feet of a person with Ebola for an 

extended period of time) in a healthcare facility with appropriate 
PPE (with no known break in PPE)

 Close contact  (being within 3 feet of a person with Ebola for an 

extended period of time) without PPE in a household or 
community setting

Low Risk Exposure

 Having been in a country in the past 21 days with an EVD 

outbreak and having had no known high or some risk 
exposures 

 Being in the same room for a brief period of time (without 

direct contact) with a person showing Ebola symptoms

 Having brief skin contact with a person showing Ebola 

symptoms when the person was believed to be minimally 
contagious

 Travel on an airplane with a person showing symptoms of 

Ebola

Protocol #4 - Risk Categorization and Management
of Staff Arriving in the United States from West Africa

DEFINITIONS
 Direct active monitoring:  Public health officials directly observe individual being monitored. Public health official directly observes the individual at least once a day to review symptoms and check temperature. A 

second follow-up per day can be done by telephone. Direct active monitoring should include discussion of plans to work, travel, take public transportation, or go to busy public places to determine if these activities are 
allowed. 

 Active monitoring: Public health officials are responsible for checking at least once a day to see if people have a fever or other symptoms of Ebola. People being monitored must take their temperature twice daily, watch 
themselves for symptoms, report as directed to public health officials and immediately tell public health officials if they have fever or other symptoms. Active monitoring must take place until 21 days after the last  
possible exposure and can occur on a voluntary basis or be required by public health order. 
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 Public health screening upon arrival in the US with 
possible transfer to medical facility for further 
evaluation. 

 Public health screening upon arrival in the US 
with possible transfer to medical facility for 
further evaluation

 If cleared during airport screening, quarantine at 
home for 21 days while performing daily 
symptom monitoring with PIH or Partners 
Occupational Health and twice daily temperature 
checks

 Direct active monitoring
 Restricted public activities
 Restricted travel 

After 21 days, must be medically cleared by PIH or 
Partners Occupational Health prior to returning to work

 Public health screening upon arrival in the US 
with possible transfer to medical facility for 
further evaluation. 

 If cleared during airport screening, perform 
daily symptom monitoring with PIH or Partners 
Occupational Health and twice daily 
temperature checks for 21 days

 Direct active monitoring
 Case-by-case assessment for public activities
 Case-by-case assessment for  travel

After 21 days, must be medically cleared by PIH or 
Partners Occupational Health  prior to returning to work

 If cleared during airport screening, perform 
daily symptom monitoring with PIH or Partners 
Occupational Health and twice daily 
temperature checks for 21 days

 Active monitoring for some and direct active 
monitoring for others

 No restrictions on public activities 
 No restrictions on travel

Okay to return to work upon arrival in the US, but  
should touch base with PIH or Partners Occupational 

Health 21 days after leaving West Africa



Individual who has been in a country within
 the past 21 days with an Ebola outbreak 

who has had a High Risk Exposure
DEFINITIONS

 Conditional release:  Direct contact with public health 
authorities, daily phone call to PIH or Partners 
occupational health, and twice daily self temperature 
checks for 21 days after leaving country with EVD 
outbreak.

 Controlled movement:  Mandatory notification of 
intended travel to public health authorities, no 
commercial travel after return flight to the United 
States (long-distance travel by chartered flight or 
private vehicle only), and use of public transportation 
must be discussed with public health authorities for 21 
days after leaving country with EVD outbreak.

NOYES

 Continue daily symptom monitoring with PIH or Partners Occupational 
Health & twice daily recorded self temperature checks until 21 days after 
leaving country with known Ebola outbreak

 Conditional release  and controlled movement until 21 days after leaving 
country with known Ebola outbreak, but no restrictions on household 
contact

 Considered a Probable Case
 Consult PIH or Partners Occupational Health (within 30 minutes 

of symptoms developing), who will alert the appropriate public 
health authorities

 Contact EMS for travel by ambulance for medical evaluation at 
a tertiary care facility (MGH if in Boston)

 Alert EMS that appropriate infection control precautions should 
be taken for probable Ebola case

          If infection control precautions are determined not to be indicated by 
     healthcare personnel at tertiary care facility:
 Conditional release  and controlled movement until 21 days after leaving country 

with known Ebola outbreak
 Continue daily symptom monitoring with PIH or Partners Occupational Health & 

twice daily recorded self temperature checks until 21 days after leaving country 
with known Ebola outbreak

Protocol #4 - Risk Categorization and Management
of Staff Arriving in the United States from West Africa with High Risk Exposure

 Conditional release  and controlled 
movement until 21 days after leaving 
country with known Ebola outbreak

 Daily symptom monitoring with PIH or 
Partners Occupational Health & twice daily 
recorded self temperature checks

  Fever ≥38.0C or 100.4F, 
OR symptoms such as severe 

headache, muscle pain, vomiting, 
diarrhea, abdominal pain, or 

unexplained bleeding 
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Individual who has been in a country within the past 
21 days with an Ebola outbreak who has had a

 Low-Intermediate Risk Exposure

DEFINITIONS

 Close contact: Being within approximately 3 feet of an EVD 
patient or within the patient’s room for a prolonged period of 
time (e.g., health care personnel, household members) while 
not wearing recommended PPE, or having direct brief contact 
(e.g., shaking hands) with an EVD patient while not wearing 
PPE.  Brief interactions, such as walking by a person or moving 
through a hospital, do not constitute close contact

 Conditional release:  Direct contact with public health 
authorities, daily phone call to PIH or Partners occupational 
health, and twice daily self temperature checks for 21 days 
after leaving country with EVD outbreak.

 Controlled movement:  Mandatory notification of intended 
travel to public health authorities, no commercial travel after 
return flight to the United States (long-distance travel by 
chartered flight or private vehicle only), and use of public 
transportation must be discussed with public health 
authorities for 21 days after leaving country with EVD 
outbreak.

NOYES

 

 Continue daily symptom monitoring with PIH or Partners Occupational 
Health & twice daily recorded self temperature checks until 21 days after 
leaving country with known Ebola outbreak

 Conditional release  and controlled movement until 21 days after leaving 
country with known Ebola outbreak, but no restrictions on household 
contact

 Considered a Probable Case
 Consult PIH or Partners Occupational Health (within 30 minutes of symptoms 

developing), who will alert the appropriate public health authorities
 Contact EMS for travel by ambulance for medical evaluation at a tertiary care 

facility (MGH if in Boston)
 Alert EMS that appropriate infection control precautions should be taken  for 

probable Ebola case

          If infection control precautions are determined not to be indicated by 
     healthcare personnel at tertiary care facility:
 Conditional release  and controlled movement until 21 days after leaving country 

with known Ebola outbreak
 Continue daily symptom monitoring with PIH or Partners Occupational Health & 

twice daily recorded self temperature checks until 21 days after leaving country 
with known Ebola outbreak

Protocol #4 – Risk Stratification and Management of 
Staff Arriving in the US from West Africa with Low-Intermediate Risk Exposure

 Conditional release  and controlled 
movement until 21 days after leaving 
country with known Ebola outbreak

 Daily symptom monitoring with PIH or 
Partners Occupational Health & twice daily 
recorded self temperature checks

  Fever ≥38.0C or 100.4F, 
OR symptoms such as severe 

headache, muscle pain, vomiting, 
diarrhea, abdominal pain, or 

unexplained bleeding 
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 on the latest recommendations when in doubt.



Individual who has been in a country within the past 21 days with 
an Ebola outbreak who has had no known High Risk or Low-

Intermediate Risk Exposures

DEFINITIONS

 Person under investigation (PUI):   A person who has BOTH fever ≥38.0C or 100.4F with relevant symptoms, and one of the following -- contact with the blood, body fluids, or human remains 
of a known or suspected EVD patient; travel or residence in an area with an EVD outbreak; or direct handling of bats or primates from a disease endemic area. 

 Self-monitoring:  Individual checks his or her own temperature twice daily and monitors for other symptoms.

NOYES

 Daily check in with PIH or Partners Occupational Health & twice 
daily recorded self temperature checks until 21 days after leaving 
country with known Ebola outbreak

 Travel by public transport and commercial conveyance allowed, 
and no restrictions on household contact

 Consider as a Person Under 
Investigation (PUI)

 Consult PIH or Partners Occupational 
Health (within 30 minutes of symptoms 
developing), who will alert the 
appropriate public health authorities

 Contact EMS for travel by ambulance 
for medical evaluation at a tertiary care 
facility (MGH if in Boston)

 Alert EMS that appropriate infection 
control precautions should be taken for 
possible Ebola case

         If infection control precautions are     
        determined not to be indicated by healthcare 
        personnel at tertiary care facility:
 Conditional release  and controlled movement until 21 

days after leaving country with known Ebola outbreak
 Continue daily symptom monitoring with PIH or 

Partners Occupational Health & twice daily recorded 
self temperature checks until 21 days after leaving 
country with known Ebola outbreak

Protocol #4 – Risk Stratification and Management 
of Staff Arriving in the US from West Africa with No Known Exposure

 Conditional release  and controlled movement until 21 
days after leaving country with known Ebola outbreak

 Daily check in with  PIH or Partners Occupational Health & 
twice daily recorded self temperature checks

  Fever ≥38.0C or 100.4F, 
OR symptoms such as severe 

headache, muscle pain, vomiting, 
diarrhea, abdominal pain, or 

unexplained bleeding 
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